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BAPTISTA Isabel

Rua da Medrosa, n® 17 — Apt.27 2780-075 Oeiras Portugal
+351 21 3845560

+351 21 3867225

Isabel.baptista@cesis.org

Portuguese

19t January 1962

December 2000 to January 2010

Member of the Board of Directors

Daily management of the Centre activities, preparation of annual activity reports and plans,
CESIS, Centro de Estudos para a Intervengao Social

Research Activities

November 1993 to present

Senior Researcher
Coordination and participation in research projects

CESIS, Centro de Estudos para a Intervengdo Social
Rua Rodrigues Sampaio, n® 31 - slj. dta 1250-278 Lisboa
Portugal

Research Activities

1994

Masters Degree
Urban Sociology

ISCTE - Instituto Superior de Ciéncias do Trabalho e da Empresa,

May 1991 to July 1991

Short-term post-graduate specialisation
Urban Anthropology, Use of territories, social and cultural representations of living spaces

Centre de Recherche en Architecture et Architecturologie (CRAAL) at the School of Architecture of
Geneva University

1988

Graduate in Higher Education

Anthropology, Final research on Urban Anthropology

For more information on Europass go to http://europass.cedefop.europa.eu
© European Communities, 2003 20060628



Name and type of organisation
providing education and training

Personal skills and
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Mother tongue(s)

Other language(s)
Self-assessment

European level (*)
English

French

Social skills and competences

Organisational skills and
competences

Computer skills and competences
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Universidade Nova de Lishoa

Portuguese

English - Certificate of Proficiency in English (British Council, Lishon)

Understanding Speaking Writing
Listening Reading Spoken interaction Spoken production
C1 C2 B2 C1 C2
C1 C1l Bl Bl Bl

(*) Common European Framework of Reference for Languages

Solid experience in team work during my whole professional experience.

Organisation of several national and European Seminars during my professional experience at CESIS.
Development of several organizational responsibilities and tasks linked to the management of the
Centre, during my experience as member of the board of directors.

Proficient use of basic Microsoft Office software (Word, Excel, Power Point) and of SPSS (statistical
package).

Coordinator of the Portuguese team of the ESPN (European Social Protection Network) since 2014;
National Correspondent for the European Observatory on Homelessness (FEANTSA), since 2003;
Member of the Editorial Team of the European Journal of Homelessness since 2011,

Coordinator of INASC transnational project funded by DGJustice on Intimate Partnership Violence
and Women's Experience with the Criminal Justice System (2014-2016);

National Expert for the European Project “Pilot project - Promoting protection of the right to housing
Homelessness prevention in the context of evictions (2014-2015);

National coordinator of the Fundamental Rights Agency (FRA) Study on “The right to interpretation
and translation and the right to information in criminal proceedings in the EU” (2015);

National coordinator of the Fundamental Rights Agency (FRA) Study on “Social Fieldwork
Research - Data Protection: Redress mechanisms and their use” (2012).

Portuguese expert in the Network of independent experts on social inclusion, between 2004 and
2013;

Senior Researcher in the Portuguese Contribution for the FRA's Annual reports since 2011;
Independent expert responsible for the preparation of the discussion paper on the “Pathway to
Home Model of Homeless and Housing Support Services in Dublin” in the HABITACT Peer Review
on Homelessness policies in Dublin, held in Dublin on April 2013.

National coordinator of the Portuguese report on “The Evolution of Minimum Income Protection in
the EU” coordinated by the Herman Deleeck Centre of Social Policy of the Antwerp University
(2010).

National expert for Social Housing component of the EU study on Social Services of General
Interest, coordinated by Bernard Brunhes International (2010)

National expert for Eurochild’s 2009 review of the 2008-2010 National Strategy Reports on Social
Protection and Social Inclusion.

Coordinator of the project “Poverty and Social Exclusion in the municipality of Portim&o” (2008-
2009)

National team leader on the EC “Study on ‘Housing Exclusion: Welfare Policies, Housing Provision
and Labour Markets”, coordinated by the University of York

National expert on the EC “Study on Stakeholders' Involvement in the Implementation of OMC in
Social Protection and Inclusion” coordinated by INBAS GmbH and Engender ashl

Portuguese coordinator of the transnational project OSIS - Security and insecurity aspects of
homeownership in Europe (FP6), coordinated by the University of Birmingham

Senior researcher in the Project “Poverty and Social Exclusion in Portugal”, financed by the
Fundacdo para a Ciéncia e a Tecnologia (Portuguese Foundation for Science and Technology) —
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2005-2007

e Senior researcher in the Project “Family Structure, labour market participation and the dynamics of
social exclusion”, co-ordinated by the University of Bath (UK) and financed by the EC (TSER
Programme)

e Senior researcher in the Project on “Habitat and ethnic minorities — prospective study on the social
and urban integration of African-origin populations and gipsy communities”, promoted and financed
by the National Institute for Housing and developed in partnership with the Social Ecology Group.

Annex - Relevant Publications

(co-author) (2000) (Re)inventar solidariedades. O local como eixo dinamizador do apoio social as pessoas idosas. Que inovagado possivel?
(Reinventing solidarity networks. The role of the local level in fostering social support services for the elderly. What room for innovation?), OISS
Prize Award - Los Servicios Sociales para las Personas Mayores. Madrid: Organizacion Iberoamericana de Seguridad Social (OISS).

(co-author) (2001) "Pobreza, exclusao social e transicdes em ciclo de vida: (re)tracando trajectérias (in)comuns em contexto europeu” (Poverty,
social exclusion and life-course transitions: (re)configuring (un)usual trajectories within a European context), Cidades, Comunidades e
Territorios, n° 2,.pp57-71.

(co-author) (2003) "The dynamics of income poverty and social exclusion in Portugal” in Apospori, Eleni and Millar, Jane (2003) (ed.) The
Dynamics of Social Exclusion in Europe - Comparing Austria, Germany, Greece, Portugal and the UK, Cheltenham: Edward Elgar.

(co-author) (2005) “Social Quality in Portugal — Reflecting on the Context and the Conditional Factors”, The European Journal of Social Quality,
vol. 5, issue 1 & 2: 201-215.

(co-author) (2006) The changing role of service provision: barriers of access to health services for Homeless People. Brussels: FEANTSA.

Baptista, Isabel, Maciel, Catia (2006) Trends, recent developments, active inclusion and minimum resources, available at
http://ec.europa.eu/employment_social/social_inclusion/docs/experts_reports/portugal_2006_en.pdf;

Baptista, Isabel (coord.) (2007) Refuges Evaluation Modelling — National Report Portugal. Lisbon: CESIS / DAPHNE.

Perista, Pedro e Baptista, Isabel (2007) Portugal: the sense of home. In Elsinga, De Decker, Teller e Toussaint (eds) Home ownership beyond
asset and security — perceptions of housing related security and insecurity in eight European countries. Amsterdam: I0S Press/Delft University
Press: 201-224.

Sullivan, Cris, Baptista, Isabel et al (2008) Evaluating the Effectiveness of Women's Refuges: A Multi-Country Approach to Model Development,
in International Journal of Comparative and Applied Criminal Justice, Fall 2008, vol. 32, n° 2.

Baptista, Isabel e O'Sullivan, Eoin (2008) “The Role of the State in Developing Homeless Strategies: Portugal and Ireland in Comparative
Perspective, in European Journal of Homelessness, vol. 2, December 2008, pp. 25-43.

Baptista, Isabel (2008)*, Portugal - Assessment of the 2008-2010 National Reform Programmes for Growth and Jobs from a social inclusion
perspective: The extent of synergies between growth and jobs policies and social inclusion policies. A Study of National Policies.
http://www.peer-review-social-inclusion.eu/network-of-independent-experts/2008/second-semester-2008

Baptista, Isabel (2009) The Drafting of the Portuguese Homeless Strategy: an Insight into the Process from a Governance Oriented Perspective
in European Journal of Homelessness, vol. 3, December 2009, pp. 53-74.

Baptista, Isabel e Cabrita, Jorge (2009), Portugal - Minimum Income Schemes - A Study of National Policies. http://www.peer-review-social-
inclusion.eu/network-of-independent-experts/2009/minimum-income-schemes

Baptista, Isabel (2010), Portugal - In-work poverty and labour market segmentation. A Study of National Policies. http://www.peer-review-social-
inclusion.eu/network-of-independent-experts/reports/2010-second-semester/portugal 10

Baptista, Isabel (2010) Study on Stakeholders’ Involvement in the Implementation of the Open Method of Coordination (OMC) in Social
Protection and Social Inclusion — Country Report Portugal.
http://www.stakeholders-socialinclusion.eu/site/en/outputs/cr/PT _cr-pt

Baptista, Isabel (2010) “Women and Homelessness in Europe” in O’'Sullivan, E., Busch-Geertsema, V. Quilgars, D. and Nicholas Pleace (eds.)
Homelessness Research in Europe: Festschrift for Bill Edgar and Joe Doherty. Brussels: FEANTSA.
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Baptista, Isabel and Perista, Pedro (2010) Study on Housing Exclusion: Welfare Policies, Housing Provision and Labour Markets — Country
Report for Portugal. http://www.york.ac.uk/inst/chp/publications/PDF/EUExclusion/Portugal.pdf

Baptista, Isabel et al. (2011), Habitat e minorias. O que pode a promocé&o publica da habitagdo? (Habitat and ethnic minorities. What role for the
public promotion of housing), ITECS 36, Lishoa, LNEC.

Baptista, Isabel and Carrilho, Paula (2011), Portugal - Promoting Social Inclusion of Roma — A Study of National Policies. http://www.peer-
review-social-inclusion.eu/network-of-independent-experts/2011/promoting-the-social-inclusion-of-roma

Baptista, Isabel et al. (2012) Counting Homeless People in the 2011 Housing and Population Census. EOH Comparative Studies on
Homelessness. Brussels: FEANTSA.

Baptista, Isabel et al (2012) “Nunca é tarde para agir! Violéncia contra mulheres idosas no contexto das familias” (It's never too late to act!
Violence against older women within the family) in Neves, S. (Org.) Interven¢éo Psicoldgica e Social com Vitimas. Vol. [l Adultos. Coimbra:
Almedina.

Baptista, |. and Perista, P. (2012) “Pobreza em Portugal: retrato de um fenémeno insuspeitadamente extenso” (Poverty in Portugal: portrait of a
unsuspiciously widespread phenomenon), Revista Angolana de Sociologia, n° 9, pp. 153-169. .Mangualde: Edicdes Pedago.

Baptista, Isabel (2013) PEER REVIEW on Homelessness Policies in Dublin - Discussion Paper. Brussels: HABITACT European Exchange
Forum on Local Homeless Strategies. http://www.habitact.eu/files/activity/peerreview/_discussionpaper_dublin2013.pdf

Baptista, Isabel (2013) Assessment of the implementation of the European Commission Recommendation on active inclusion —
A Study of National Policies Portugal. Brussels: EU Network of Independent Experts on Social Inclusion.
http:/ec.europa.eu/social/main.jsp?catld=1025&langld=en&newsld=1823&moreDocuments=yes&tableName=news

Baptista, Isabel (2013) The First Portuguese Homelessness Strategy: Progress and Obstacles , in European Journal of Homelessness, vol. 7

2).

Perista, Pedro and Baptista, Isabel (2014) Investing in children: breaking the cycle of disadvantage. A study of national policies. Portugal.
Brussels: EU Network of Independent Experts on Social Inclusion. http:/ec.europa.eu/social/BlobServiet?docld=11655&langld=en

Baptista, Isabel (2014) Re-inventing Soft Governance Mechanisms in the Field of Social Inclusion: Learning from the Europeanisation of
Homelessness Policy? European Journal of Homelessness, vol. 8. (2), disponivel em:
http://www.feantsaresearch.org/spip.php?article337&lang=en

Baptista, Isabel e Perista, Pedro, 2014 , Increase of the minimum wage in Portugal in a context of continued austerity, European Social Policy
Network, disponivel em: file:///C:/Users/ibaptista/Downloads/ESPN%20-%20Flash%20Reports%20-%20PT%20Nov%202014.pdf

Baptista, Isabel (coord.), Silva, Ana Paula e Quintal, Eudelina (2014) Avaliacdo das respostas junto das vitimas de Violéncia Doméstica,
CESIS/Férum Municipal de Cascais contra a Violéncia Doméstica, disponivel em: http://www.cm-
cascais.pt/sites/default/files/anexos/gerais/new/relatorio_final conclusoes recomendacoes 2 0.pdf

Baptista, Isabel, Figueiredo, Elsa (2014) Prevencéo da Violéncia nas rela¢es de intimidade juvenil: guido para docentes e outros agentes
educativos, Projeto Rede Segura, Cascais: Camara Municipal de Cascais.
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